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 Procedure 

 

Step Action 

1. Visit Corporate Website  at www.takaful-malaysia.com.my 

 

Click on    button 

 

 

 

 

 

 

 

Click here 

http://www.takaful-malaysia.com.my/
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Step Action 

         2. Enter your user ID and password of myTakaful Customer Portal 

3.  

Click on                           button 

 

 

 

 

  

 

 

 

 

 

 

 

 

LOGIN 
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Step Action 

4. A One-Time PIN (OTP) will be sent to your mobile number as registered in Customer 

Portal. Please key-in the OTP in the field provided. 

 

Click on the                            button to go to next screen. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continue 
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Step Action 

5. For motor renewal, click on CERTIFICATE LISTING to view the list of products.   

 

Click on Motor & Non Motor Certificates to go to the next screen. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here 
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Step Action 

6. On the Motor Certificates page, you can view the following: 

(a) Certificate No. 

(b) Participant Name 

(c) Identification No. 

(d) Vehicle No. 

(e) Product Name 

(f) Effective Date 

(g) Expiry Date  

(h) Notice of Expiry (if any) 

(i) e-Certificate Reference No. (if any) 

(j) Activity 

 

Click on the Renewal link to perform motor renewal. 

  

 

 

 

 

 
 

 

 

Click here 
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Step Action 

7. STEP 1: Get Quotation 

 

You will be redirected to the Get Quotation Screen. 

 

Vehicle Details 

Some vehicle details are auto-populated based on the vehicle number entered since our 

system is linked to ISM database.  The details that will auto-populate are as follows: 

a) Chassis Number 

b) Engine Number 

c) Manufacturing Year 

d) Use of Vehicle 

e) Engine CC 

f) Cover Type 

g) Place of Use (based on postcode entered)  

 

However, some details have to be selected from the dropdown listing such as: 

a) Vehicle Model 

b) Vehicle Variant 

c) Import Type 

d) Financing Company 

e) Garage  

f) Safety Features 

g) Anti-Theft 

h) Permitted Drivers  
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SAMPLE: Before vehicle details are selected 

 
 

 

SAMPLE:  After vehicle details are selected 

 
 

 

 

Select Variant 
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Step Action 

8. STEP 1 : Get Quotation 

 

NCD 

Please check and ensure your NCD entitlement is correct. The NCD entitlement is based 

on ISM-NCD record. 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NCD entitlement 
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Step Action 

9. STEP 1 : Get Quotation 

 

Sum Covered 

The sum covered displayed is based on ISM-ABI recommended market value.  However, 

you have an option to increase and decrease the sum covered based on the following: 

 maximum of 10% from the recommended sum covered 

 minimum  of 10 % from the recommended sum covered 

 

To adjust the sum covered value click Edit. Then move the arrow to left or right side to 

adjust the sum covered. 

 

Once User has decided the Sum Covered, click Done. 

 

 

Recommended Sum Covered  

 
 

 

Adjust to maximum of 10% from recommended sum covered  

 
 

 

Adjust to minimum of 10% from recommended sum covered 

 
 

Decision 

 
 

 

Click Edit 

Click Done 
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Step Action 

10. STEP 1 : Get Quotation 

 

Effective Date  and Expiry Date 

For renewal, effective date will automatically populate (continue from last expiry date) 

and expiry date will be auto-calculated. 

 

 

Click on                                     to get Estimated Contribution.                     

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get Quotation  

Click here to get  

Estimated Contribution 

53,000 
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Step Action 

11. STEP 1 : Get Quotation 

 

Estimated Contribution 

 

The Estimated Contribution will be displayed on the right panel of the screen. It is based 

on basic coverage without any additional coverage charges. 

 

 

To add additional coverage, click on                               button 

 

 

 

 
 

 

 

Continue                 
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Step Action 

       12. STEP 2 : Additional Coverage 

 

You may opt for additional coverage as listed below: 

(a) Named Drivers  

(b) Cover for Windscreens, Windows and Sunroof 

(c) Passenger Liability Cover 

(d) Legal Liability Cover 

(e) Legal Liability of Passenger 

(f) Strike, Riot & Civil Commotion 

(g) Inclusion of Special Perils 

(h) Compensation for Assessed Repair Time (CART) 

(i) Extension of Cover to Thailand 

 

Description of every benefit is made available on screen for your reference. 

 

13. To add the coverage: 

 For benefit (a) - enter number of drivers into the field provided (minimum of 1 

named driver). 

 For benefit (b) - enter amount of sum covered into the field provided. 

 For benefit (h) - select the benefit from the dropdown list. 

 

 Click                                              button.   

 

 If the button changed to                                the amount will be displayed in 

Estimated Contribution. 

 

 

14. 

 

Click on                               to go to next screen.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continue           

 Added 

Add to certificate 



Page 14  

 

SAMPLE: Before Adding Additional Coverage 

 
 

SAMPLE : After Adding Additional coverage 
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Step Action 

15. STEP 3: UPDATE DRIVER INFO  

 

Update Driver Info 

 

If you have selected more than one (1) named driver, please enter the following details of 

the additional drivers: 

(a) Full Name ( as per NRIC) 

(b) Identification  

(c) DOB (auto populated based on NRIC) 

(d) Gender (auto populated based on NRIC) 

(e) Relationship 

 

 

16. 

 

Click on                               to proceed for payment. 

 

 

Sample of Driver’s Info 

 

 

 

Continue 
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Step Action 

17. STEP 4 :  CONFIRM AND PAY 

 

Confirm And Pay 

Under this section, a summary of the following will be shown before you proceed for 

payment: 

(a) Details of Certificate owner 

(b) Vehicle Details 

(c) NCD 

(d) Sum Covered 

(e) Contact Details 

(f) Named Drivers Details 

 

18. Print quotation 

To view the quotation, click on the                                        button.  You can also click 

on the Printer icon to print the quotation. 

 

 

19. 

  

Click on                                     to proceed with payment. 

 

 

 

 

 

 

Continue 

Print Quotation 
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View and Print Quotation 

 

 

  

2.  

Click printer 

image to print 

the quotation 
 

1. 

Click here to view 

quotation 
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Step Action 

20. STEP  4 :  CONFIRM AND PAY 

 

Select A Payment Method 

 

You can choose to make payment either by Credit/Debit Card or FPX (online banking): 

1) Credit/Debit Card 

User to enter Credit/Debit Card information: 

(a) Card Number 

(b) Card Type 

(c) Card Holder name 

(d) Card Issuer Country 

(e) Expiration date  

(f) CVC (the last three digits on the back of your card) 

 

2) FPX (Online Banking) 

Click on the FPX button. Follow the instructions to make payment. 

 

Aqad and Privacy Notice 

 

1) Aqad and Privacy Notice 

Read and check the Aqad & Privacy Notice boxes to proceed with payment.  

 

 

21. 

  

Click on                                   to process the payment. 

 

 

Sample of Credit/Debit Card Screen 

 
 

 

 

 

Continue 
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Sample of FPX (Online Banking) Screen 
 

 

 
 

 

 

Sample of Aqad and Privacy Notice Screen 
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Step Action 

22. STEP 4 :  CONFIRM AND PAY 

 

Credit Card 

A transaction authorization code (TAC) will be sent to your mobile number by your card 

issuing bank. 

 

Please key in the TAC to authenticate the payment.  

 

23.  

Once the code is key-in the click on  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Submit 

Key-in the 

TAC here 
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Step Action 

24.  STEP 4 : CONFIRM AND PAY 

 

Payment Summary 

Once the transaction is successful, you will be able to view the following documents:  

 Receipt 

 E-Certificate 

 

 

25. 

 

Click                                       to view and print the receipt. 

 

Click                                       to view and print the E-Certificate. 

 

 

 

IMPORTANT :  

To view JPJ status, please login to Customer Portal and view the status under Payment 

History. 

 

 

 

Sample of Payment Summary 

 

 
 

 

 

 

 

 

 

 

 

 

View E-Certificate 

View Receipt 
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Sample of Receipt 
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Sample of  E-Certificate 
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Sample of Email to Customer 

 

 

Dear AMINAH BINTI ALI,  

 

Thank you for choosing Takaful Malaysia as your preferred choice for insurance. Please find 

below your Motor Certificate and payment details for your reference: 

 

 

Certificate No   : TMCP0001653 

Reference No   : 20170208_5278 

Payment Status  : Successful 

Payment Amount  : RM1,747.47 

Payment Date &Time  : 08/02/2017 04.44 PM 

 

 

Please click here and log on to our myTakaful Customer to view, download and print your 

Motor e-Certificate. 

 

Should you have any enquiries or require further clarification, please contact our Customer 

Service at 1-300 88 252 385 or email us at csu@takaful-malaysia.com.my. 

 

 

Thank you. 

 

 

Yours sincerely, 

Syarikat Takaful Malaysia Berhad 

 

This is a computer-generated email. Please do not reply to this email. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:csu@takaful-malaysia.com.my

